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Publishable summary

This deliverable describes the HPEM2GAS project identity, consisting of project logo, website,
templates for reports and presentations, and the explanation of the setting up and use of the
dissemination database (stakeholders, interest groups, contact details and general info).

The internal (/partner restricted) website was initially prepared and launched among partners during
the proposal and grant preparation phases. After the project start (1 April 2016), the internal website
was updated and extended and the work for setting up the external public website commenced. The
website was launched, in May 2016, under the domain www.hpem2gas.eu.

The deliverable also shows the setup of the HPEM2GAS project templates, which incorporate the
graphical logo which was created uniquely for the project. The templates are created to support
project presentations, deliverables, meeting documents and reporting requirements.

A short description of the project flyer is presented.

Furthermore, this document reports on the setting up of a dissemination contact database, meant to
collect contact details from possible stakeholders for dissemination purposes.
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1 Introduction

This document describes the creation of the HPEM2GAS website, the document templates and the
creation of the project flyer that has been developed.

This deliverable is the first deliverable for the project and — more specifically — the first one for Work
Package 7 — Dissemination and preparative exploitation activities. The main mission of WP7 is to make
certain that HPEM2GAS results and impacts will become known to the widest possible group of
potential users. The WP consists of 3 tasks:

e Task 7.1 Dissemination tools
e Task 7.2 Major external dissemination actions
e Task 7.3 Preparative exploitation activities

InTask 7.1, the website, the project identity and dissemination tools were developed by the WP leader,
Uniresearch (UNR), with contributions from all partners.

Within subtask 7.1.1, the website was designed with the following specific objectives in mind:
e To act as contact point for interested third parties;
To provide a brief project summary and project information;
To provide company profiles of each of the project partners, and a link to their websites;
To inform the public with the ongoing and completed research activities;
To host the publications of the project for the general public (public deliverables, flyers and
technical publications); and
e To provide links to other research activities and connected projects.

The website will be maintained and updated during the project and for a number of years thereafter.

Within subtask 7.1.2 a graphical project identity was composed of visual elements that represent the
project. It includes logo, fonts, colours and templates for presentations and text documents and is in
line with the website, the project flyer and the newsletters. The graphical identity is important for
consistent and recognizable communication and dissemination; and together with the guidelines and
templates will save time and effort for the members of the consortium.

Within subtask 7.1.3 the general documentation, including the flyer and the dissemination database,
was developed by UNR, with input from all HPEM2GAS partners.

This deliverable D7.1 describes the efforts of the subtasks mentioned above.

The first part of the document gives a detailed overview of the website and its functions for both the
public as well as the partner restricted sections, the templates developed and their use in the project.
The second part shows and describes the general documentation.
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2 HPEM2GAS Website

2.1 Public website

2.1.1 HPEMZ2GAS Public Website - Homepage

The public website has been designed to act as a contact point for third parties who are interested in
the progress and/or outcomes of the HPEM2GAS project. It has an ‘easy to navigate’ menu structure
and provides all basic information as well as a brief summary of the project. The partners involved in
HPEMZ2GAS are presented on the website, with their logo, a short description of the organisation and
a link to their website.

The objective of the website is to inform interested stakeholders, as well as the general public of
ongoing and finalised activities through flyers, newsletters and technical project publications. All the
information displayed on the project website is updated and maintained on a regular basis. The public
website was available within the first month of the project.

Login Subscribe Search
CEH,,%GAS 0 ES =

Homepage Project ~ Partners News Results

Welcome to the HPEM2GAS project Latest news
The HPEM2GAS project will develop a low cost PEM electrolyser optimised for grid management through both stack and balance of plant =wze 7 International Green Energy Conference INGEC
innovations, culminating in a six month field test of an advanced 180 — 300 KW PEM electrolyser. The electrolyser developed will & EmHyTec 2016

implement an advanced BoP and improved stack design and components. Several strategies are applied to lower the overall cost, thus [ HPEM2GAS Kick Off Meeting in Messina, IT
enabling widespread utilization of the technology. These primarily concern an three-fold increase in current density (resulting in the
proportional decrease in capital costs) whilst maintaining cutting edge efficiency, a material use minimisation approach in terms of reduced

membrane thickness whilst keeping the gas cross-over low, and reducing the precious metal loading.

Further, improving the stack lifetime and a reduction of the system without safety or All these
solutions contribute significantly to reducing the electrolyser CAPEX and OPEX costs.

Figure 2.1 — HPEM2GAS Website homepage

2.1.2 HPEMZ2GAS website design, hyperlinks and dynamic elements

The HPEM2GAS public website has an attractive format supported by a considerable amount of
hyperlinks.

From all the sections of the website, and without using the conventional top bar, the visitor is directed
to the sections “Latest news” (see Error! Reference source not found.)
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Homepage Project ~ Partners News Results

Welcome to the HPEM2GAS project Latest news

The HPEM2GAS project will develop a low cost PEM electrolyser optimised for grid management through both stack and balance of plant e W i Green Energy C InGEC
innovations, cuiminating in a six month field test of an advanced 180 — 300 kW PEM electrolyser. The electrolyser developed wil &EmHyTec 2016

implement an advanced BoP and improved stack design and components. Several strategies are applied to lower the overall cost, thus = HPEM2GAS Kick Off Mesting in Messina, IT
enabling widespread utilization of the technology. These primarily concern an three-fold increase in current density (resulting in the

proportional decrease in capital costs) whilst maintaining cutting edge efficiency, a material use minimisation approach in terms of reduced
membrane thickness whilst keeping the gas cross-over low, and reducing the precious metal loading

Further, improving the stack lifetime and a reduction of the system complexity without compromising safety or operability. All these
solutions contribute significantly to reducing the electrolyser CAPEX and OPEX costs.

Figure 2.2 HPEM2GAS example of hyperlinks

Furthermore, the project public website has an attractive format supported by a more visual approach
and images of project-related items are shown “in carrousel” on the homepage, enhancing the
dynamic effect and giving the website a modern and appealing look and feel. These pictures will be
implemented in the website, during the project execution, as soon as relevant project results are
produced and made available for the dissemination.

At the time of the preparation of this report partners are considering a slogan/one line description to
link the project. The homepage also includes partner logos on the bottom of the homepage and a
picture of the main contact person for each partner with a quote ascribed to them. This rotates per
partner automatically (see Figure 2.3).

Concept and Approach Partners about Project Interactions

HPEMZ2GAS'’s ambition is to realise breakthroughs in Proton . . The HPEM2GAS project interacts through its partners to
Exchange Membrane water electrolysis technology for Power [0 Gas energy storage Is an several FP7 and Horizon2020 related projects. Read more.
Distributed Hydrogen Production and to bring the innovative essential element in the transition

solutions demonsirated in previous FCH JU projects from TRL to a secure renewable energy based

410 TRL 6. Uniresearch society. The HPEM2GAS praject will
demonstrate the potential of water
electrolysis for...." Read more...

° @ ~S“!‘Yi“’ Ill- s.,..."ﬁ’s,.m s

Figure 2.3 HPEM2GAS homepage dynamic elements
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On the homepage it is also possible to find a summary of the project concept, vision, interactions and
related events (as showed in Figure 2.3 and 2.4). A google map presenting the partners’ location (and

related link) is also available.

Special icons are inserted which allow to share and follow the project website and updates via social
media (LinkedIn, Facebook, Twitter, etc.)

doEmnEA

Vision and Objectives

The overall objective of the project is to develop, validate and
demonstrate robust, flexible and rapidresponse

If-pi ing PEM based on
advanced cost-effective components and

using novel solutions for interfacing to the grid. The aim is to
prove the potential to reach the KPIs, CAPEX and efficiency
targets as reported in the MAWP 2015 at a

realistic production scale and volume

HPEM2GAS partner locations
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Figure 2.4 — HPEM2GAS links and social media

2.1.3 HPEMZ2GAS Project information

The Section ‘Project’ contains 4 subsections and
gives the website visitor an introduction to the
project, information on the project objectives and
technical concept and approach, and some general
project-related Facts and Figures.

For each subsection a dedicated webpage is

available.

Figure 2.5 — HPEM2GAS ‘Project’ page

Events related to HPEM2GAS

No events

Welcome to the HPEM2GAS project Latest news

The HPEM2GAS project will develop a low cost PEM electrolyser optimised for grid
management through both stack and balance of plant innovations, culminating in a six

™ International Green
Energy Conference
INGEC & EmHyTec 2016

month feld test of an advanced 180 - 300 KW PEM electrolyser The electrolyser
developed will implement an advanced BoP and improved stack design and HPEM2GAS Kick Off
components. Several sirategies are appiied (o lower the overall cost, thus enabling u Meeting in Messina,
widespread utiization of the lechnology These primarity concern an three-fold w
increase in current density (resulting in the proportional decrease in capital costs)
whilst maintaining cutting edge efficiency, a material use minimisation approach in
terms of reduced membrane thickness whilst keeping the gas cross-over low, and
reducing the precious mefal loading

Further, improving

a reduction of the system complexity without
ity

compromising saf hese solutions contribute significantly to

reducing the elecl EX and OPEX costs
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2.1.4 HPEM2GAS Consortium
QHPEMzGAS m ‘ n

Homepage  Project-  Partners  News  Resuts

HPEM5GAS

In the Section ‘Partners’ a short description is

Stoval Sy

asking more from chemistry®

5 SOWVAY  (&)ITMPOWER  foiee

v 7| —
.‘ swe HOCHSCHULE
STADTWERKE EMDEN i By EMDEN-LEER

POWERING PEOPLE ANYWHERE

UNIRESEARCH

presented of all project beneficiaries, and - from
there — visitors are allowed to connect directly to
each partner’s official website.

The partners can also be grouped into different

categories for better identifying ‘who-does-what’:
Industry, Research, and Service.

Figure 2.6 — Project partners

When clicking on the partner logo, the page unfolds showing the partner’s contact person, a quote

and information about the company.

caca

. , v
Qowy  Omrows Az g

Wity et i [. Uniresearch

HOCHSCHULE EEEEm
UNIRESEARCH
STADTWERKE EMDEN i i EMDEN-LEER 1
“Power to Gas energy storage is an
‘essential element in the transition to a

The HPEMZGAS project wil demonstrate
the potential o water slectrolyss for
conversion of renewable power into
hydrogen and storage in the gas grid.

plant in a 6 month field test at the city of
Emden. Germany.”

“Uniresearch - Jaap Struijk’

chents find funding opportundies and prepare
applications fof regional, national, and pan-

‘secure renewable energy based society.

HPEM2GAS will advance the technology to
industrial scale and demonstrate a 0.5 MW

Since 1994, Uniresearch, an independent grant-
consutancy company, has specialised in the startup
and management of technology Innovations. Tne
company provides high-quaity servies helping

European grants ike the European Commssion's

\ Seventh Framework Program (FP7) and )

~

Figure 2.7 — HPEM2GAS partner section
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2.1.5 HPEM2GAS Dynamic Information

Several sections provide information, which is regularly updated and thus adding to the dynamic
character of the website and encouraging visitors to return to the website regularly. These are the
sections “News”, “Downloads” and “Links/project interactions”:

e News (/Events): Topics directly or indirectly related to the project topic, as well as coming
forums, workshops, conferences, meetings, initiatives, demonstrations and activities.
Reference to this page appears also directly on the homepage, see Figure 2.8.

iHPEMzGAS n m n

Homepage Project - Partners News Downloads

HPEM2GAS latest news

e Downloads: Here the visitor can find articles and publications related to the topics, public
HPEM2GAS newsletters and leaflets, public HPEM2GAS deliverables, pictures and movies, see
Figure 2.9.

iﬂpwzms m A

Homepage Project - Partners News Downloads

International Green Energy Conference InGEC & EmHyTec 2016

HPEM2GAS Kick Off Meeting in Messina, IT

Figure 2.8 — HPEM2GAS latest news page

Downloads

aoEnEn

Figure 2.9 — HPEM2GAS Downloads page

e Links: Within this section, links can be found to other projects, initiatives and organisations
involved in research and demonstration of hydrogen fuel cell technology. Reference to this
page appears also directly on the homepage, see Figure 2.10.
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iHPEMZGAS =3 &

Homepage Project - Partners News Downloads

Links

The HPEM2GAS project wil interact with oher infiatives, current and past research projects like these

HydroGEN
1T developed thew fest alkal
T y Str

Electrohypem

Expenence

10 HPEM2

Figure 2.10 — HPEM2GAS Links page

e Subscribe: here the visitor can register his/her email address in order to receive the
HPEM2GAS newsletters and other project-related information. The contact details will be
automatically saved and inserted in the project dissemination database. The dissemination
database is NOT a public document and information will be protected (file only available in the
partner-restricted area), see Figure 2.11

iHPEMzGAS n

Homepage Project - Partners News Downloads

Subscribe

complete the form

Last Name

ast name

Email address:

& email addres

Sign up

aoEmEan

Figure 2.11 — HPEM2GAS Subscribe page
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2.2 HPEMZ2GAS Partner Restricted Website
The partner restricted area or “partners only” area is only accessible to the project partners. Clicking
on the link called “login”, situated at the top right hand side of the public site, partners have access

using a personal username and password.

HPEM,GAS

Homepage Project - Partners News Results

The Error! Reference source not found.figure below shows the restricted domain after the login.

3 - v

HPEM2GAS

Conversations - i

¥ Dashboard o

ST Stefano Tonella Cards
Ciao Anna, non ho 1a cartella documenti { ho soko project overview , pian boards people )

nella stringa in alto, fammi sapere 0
0019 cards done

“ ¥ Project description
The next generation water electrolysers must achieve better dynamic behaviour (rapid start. N
up, fa se. wider load and temperature ranges) to provide supenor gnd-balancing
x Anna Molinari s o . p
servic nus address the steep | renewabl ced to the grid
Stefania Siracusano The AS project will develop lyser optir gria
Ciao Stefania, ho controliato e sei gia membro di projectplace a questo Indinzzo. Forse management through both stack and balance of plant innovations, culminating in a six month
devi S0lo aggiomare la password, prova a conneltert se ci sono problemi fammi sapere fleld test of an 0 (nominal)-300 kW nt) PEM electrolyser. The electrolyser
( "
l Vincenzo Baglio
Ciao Anna

sono Stefania con FAccount di Enzo,

Figure 2.12 - HPEM2GAS partner restricted site — welcome page

The internal website is hosted by Projectplace (www.projectplace.com) and can be entered via the

HPEM2GAS website or directly via Projectplace.

2.2.1 HPEM2GAS Document Exchange

An important and frequently used feature of the restricted area is the document exchange area.
Partners can upload and download working documents. Each work package has its own folder. This
part also acts as a project archive area where the latest version of the project contracts, the minutes,
agendas and meeting presentations are stored. The work package folders can be restricted to people

working on a certain work package.
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& - - Shorc
HPEM2GAS

Documents RIS

1 item(s) in clipboard

- Addfiles ¥ - U -
Moditiea by~ Date size - Description  ~
> 01 - Confractual - GA lise Claassen 9 Jun 211 M8
g 02 - Consortium Agreement - CA Anna Molinari 20 Jun 1.83 MB
* 03 - Deliverables Anna Molinari 19 Apr 0B
> 04 - Templates Anna Molinari 13 Jun 453 KB
» [ os-meetings Anna Molinari 8.Jun 253 MB
i 06 - Reports Anna Molinar 19 Apr 0B
07 - Website Anna Molinari 19 Apr 0B
08 - Budget and Financial Anna Molinari 19 Apr 0B
» 09 - Working documents lise Claassen 31 May 23MB
> 10-Inspiration Anna Molinari 13 Jun 157 MB
> Propesal documents Anna Molinari 19 Apr 101 MB
¥/ Public documents Anna Molinari 19 May 0B This folder makes it easy
Project coordination and management Anna Molinar 19 Apr 0B
s WP2 - Specification, Harmontsation and regulation for grid services Anna Molinari 19 Apr 0B
BB wp3 - PEM electiolyses Components, optimization and scaiing-up Anna Molinar 19 Apr 0B

Figure 2.13 — HPEM2GAS document exchange

2.2.2 Other features of Partner restricted area
On the HPEM2GAS partner-restricted area more ‘services’ are offered to maintain and facilitate

project monitoring and internal communication, such as:
e Plan: An overview of the project planning (at WP and possibly also at task level) is available.
The plan can be checked (and updated) whenever necessary
e Boards: for each deliverable a ‘board’ has been made, each board has a responsible person, a
deadline and is linked to a special WP or task. This functions as a ‘warning’ system, since once
a board is due an automatic reminder is sent to the responsible person. Boards will be
categorized as: “planned”, “working on” or “done”.

Q)

HPEM2GAS

HPEM2GAS Deliverables v + W o ® N o

3
Figure 2.14 — HPEM2GAS ‘Boards’

e Meetings: project meetings and telecall can be organized via Projectplace, the meetings will
be automatically registered in the calendar for partners to check.

e People: partners can join the project-restricted area only upon invitation. List of participants
can be checked and different groups (with different access rights) can be created.
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2.2.3 Project Reporting

At the end of each 6 months, management summaries are provided based upon information submitted
by all project partners. An e-mail is sent every 6 months with the link to the project reporting tool “EU-
fin”. All the partners have to report on project costs while WP leaders also have to report on the project
progress.

By selecting “WP Leader menu”, which is only visible for the WP leaders, the list of deliverables for
which the WP leader is responsible is shown. The WP leader can report on the actual starting and
actual end date and on the progress made in percentages.

The WP leader also reports on achievements, problems, critical points, risks and corrective actions.
The figure above shows the login to report in the EU-fin system. This tool allows the project manager
and coordinator to generate automatically cost reports comparing the actual expenses versus the
budget per beneficiary, WP, activity, etc. Other functionalities are creating charts for comparing
deliverables planned vs. actual, budget planned vs. actual, etc.

[-fin

Username

Tpe login |Coordinatnr v|

Project | v |

Password

Add new project

Figure 2.15 — EU-fin management tool for project monitoring
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3 HPEM2GAS templates
3.1 HPEM2GAS Logo

An exclusive logo for the HPEM2GAS project was created in several formats and different resolutions,
so it can be used for all purposes (posters, website, flyers etc.).

HPEM»GAS

Figure 3-1 — HPEMZ2GAS Logo

Furthermore, part of the logo can be used as icon or bullet point in presentation and
documentation and to create a strong project brand.

Figure 3-2 — HPEM2GAS icon

3.2 Document Templates
In order to support the management of the project and to accommodate and support the partners in
their activities a set of templates has been developed:

e Deliverable template: is used by the partners to report on the project deliverables. It contains
all the necessary parts of the reports, like front/title page, executive publishable summary,
general part of the work performed, conclusions, risk registry and acknowledgement.

e Agenda of meeting & minutes template: is used to create the meeting agenda & minutes (see
Annex A)

e Presentation template: is used to create the presentations of the HPEM2GAS meetings and
conferences
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High Performance PEM Electrolyzer for Cost-effective Grid Balancing Applications

HPEM5GAS

TITLE PRESENTATION, PRESENTER, DATE, etc
TO BE INCLUDED

This project has received funding
from the FCH JU and European
Union’s Honzon2020 research and

innovation programme under Grant “---‘
Agreement no. 700008.

Figure 3-3 — HPEM2GAS presentation template

QHrPEM,GAS

[EUROPEAN COMMISSION
HORIZON 2020 PROGRAMME -
FUEL CELLS AND HYDROGEN JOINT UNDERTAKING (FCH 2 JU) DefiversbleNo. | HPEMPGAS D
TOPIC H2020-4TI-FCH-2015-1 Relared WP

Deliverable Title | Title of defiverable

Improved electrolysis for distributed hydrogen production
Deliverable Date | 000CYXX

Defiverable Type | REPORT / WEBSITE i / OTHER

Dissemination level | Confidential — member ony (CO) / Classified [CL] /

GA No. 700008

Public (PU)
Author(s) Name author (Organisation short name)
Name author (Organisation short name)
High Performance PEM Electrolyser for Cost-effective Grid Checked by Name WF i womm-dd.
Balancing Applications iewed by ( 1 {Qrganisatian short name) vopemmgd.
applicable] Name Reviewer 2 {Organisation short name)
Approved by Antonino Aric (CNRATAE) - Coordinstor py-mmedd
Status Drsfeyl / Draft 2 / Final pemm-dd.
FOH
Mo
Copyright otherwise:
i o o o 1y 2 e, Wt it PTG T o ot PGS o
HPEM2GAS - Deliverable report g o oy s e e many

er o form, of any knowledge, information or data containes in tis dacument,or due to any inaccusacy, omission
D thercin et

<<Deliverable No and Title>> e . i

- the HPENEGAS
members it ehill be canatrusd sx
W i S — -

as7eement No 700008, The infarmation

tmay

Figure 3-4 — HPEM2GAS Deliverable template
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4 HPEMZ2GAS Flyer

The content and structure for the HPEM2GAS Flyer was created on the bases of the project logo, style,
concept and general information.

i PROJECT PARTNERS i FACTS and FIGURES High Performance PEM Electrolyzer
for Cost-effective grid balancing Applications
= Consigio Ricerche - CNR i Ful name: High Performance PEM Electrolyzer
Irhs www.itae cnr.it iy ancirg.
i | power rrading) Limitea
Www.itm-power.com

poe | Salvey Specaity poyymers sl Sp.A.
Www.solsyplastics com

RO| | 2=

www.hpem2gas.eu

Figure 4-1 — HPEM2GAS Flyer external page

q CONCEPT 4 AIM and OBJECTIVES q EXPLOITATION

HPEM2GAS's ambition iz to realise breskthroughs in Proton Exchange © Develop, velicate and demonstrate robust, fiexidle and rapid-response orings with high current
water i for Distri Hydrogen ising censity I iowe It 180 kW
Production and to bring the innovative solutions demonstrated in ° J d noved solutions PEM electrolyser system (TRLE) optimised for grid-balancing services
previous FCH JU projects from TRL 4 to TRL 6. The project deals with for interfacing to the grid. inani field test i ana will design and cost
optimisation of system, system design and celis for prototyping and © Prove the potential to reach the KPis, CAPEX and efficiency targets as. caiculstion for 8 1 MW PEM electrolyser system.
validation in fieid tests. reported in the MAWP 2013 2t a realistic procuction scaie and volume.
The next phase comprises:

3 Son of 8 1-3 MW size PEM
i in this proj

4 RESULTS and IMPACT

Figure 4-2 — HPEM2GAS Flyer internal page

A creative and attractive design (based on a 3-fold square flyer and colour effect) is currently under
development, figures 4-1 and 4-2 present a possible draft. The possibility is foreseen to modify/update
the flyer if necessary.
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5 Dissemination Database

The dissemination of the project results and outputs are indispensable for optimizing the value of the
project, firming the impact of HPEM2GAS. A dissemination procedure is established according to the
Consortium Agreement; a dedicated deliverable, D7.2, is planned at M18 and a dissemination database
will be maintained.

Communication will be aimed at target audiences and groups, such as Joint Undertaking Fuel Cells and
Hydrogen, legislative and regulatory authorities, standardization committees (e.g. 1SO) and special
interest groups linked to the project.

The structure of the dissemination database has been created by UNR and contacts and information
will be added during the entire project lifetime. The source of the contacts for dissemination purposes
are the partners (their clients, collaborators), possible linked projects and the website (via the

‘subscribe’ option).

In the database for each contact will be inserted (whenever possible) the following information:
e Full name
e Email address
e Name of organisation
e Focus and type of organisation (research, local authority, Energy Company, EU Commission,
Legislation/standardization, etc.)
e Connection to the project
e Country and Postal Address

The dissemination database will be saved in the project restricted area (no public access to the data).
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6 Risk Register

The possible risks, and related contingency plan, are presented in the table below.

Risk  Type of Risk Level of Possible Solution/Contingency Plan
No. Risk!
1 Webserver down 2 Webserver is located in a server rack with many other

webservers, so all content has backup and hardware is
secured by back-up systems. Otherwise, many hosting
organisations for websites can be found, so solutions
could be found easily.
2 Outdated contenton 2 Dissemination team is responsible for the content and
the site have frequent communication with the Executive Board
and coordinator to collect interesting content.
3 Inadequate accessto 3 A Stakeholder Group will be created during the project
stakeholder lifetime. In addition, the large network and experience of
the HPEM2GAS partners will guarantee enough visibility
for the project.

L Risk level: 1 = high risk, 2 = medium risk, 3 = low risk
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7 Appendix A—Template HPEM2GAS Meeting agenda and
Minutes

dﬁHPEMZGﬁ\S

Name of the meeting
Meeting organiser / Chairman Mame of organising person (Organisation) f Chairman
Date and timing meeting (CET)  dd/mm/yyyy

Location City, Country, address, room
Type of meeting General Assembly / Executive Board / Work Package
Document reference 2016mmdd HPEMZ2ZGAS xx_xx_title wxx Draft/Final

Agenda of the meeting
Item No  Timing Topic Presenter

Attendees of the meeting
Organisation Name E-mail address
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